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FAQ's

1. What is online payment service?

The online tax payment service allows you to make instant payments through the Bhavnagar Municipal
Corporation's (BMC) web site (www.bmcgujarat.com) instantly through a credit card, debit card, debit card + ATM
pin, net-banking, UPI, BharatQR, wallet/ cash cards (Airtel Money, ICash Card, [dea Money, MobiKwik, Payworld
Money, Oxigen Wallet, Vodafone M-Pesa, Pockets[Powered by ICICI Bank]) and Inter Bank Mobile Payment
Service(IMPS). For property tax you need to specify your “Assessee Key No.” and pay directly through your credit
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card, debit card, debit card + ATM pin, net-banking, wallet/cash cards and Inter Bank Mobile Payment Service
(IMPS).

2. How do | access this service?
You can access the Online Property Tax Payment service through www.bmcgujarat.com.

3. What type of tax payments can | make by using this Service ?
You can pay the Property Tax (Both 1.Carpet Area Bills and 2. Old Taxation Bills) using this service.

4. What are the charges for using this servie?
You will NOT be charged any charges for using this service. It is free service.

5. Are my transactions safe?

The security and confidentiality of your personal and financial information is of paramount importance to us. You are
provided with best-in-class security standards when it comes to using the online tax payment service so that your
online transactions done are safe.

6. What if | need help using the service?

We consider it a privilege to serve you, our valued citizen.

You can write to us at bmcptseast@gmail.com (East Zone), bmcptscentral@gmail.com (Central Zone),
bmcptswest@gmail.com (West Zone) for any questions that you may have about the online tax payment service.
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